Interview Questions
Guidelines:

· Don’t just use the questions as an opportunity to gather facts

· Encourage people to tell stories – and then write the stories down.

· STORIES not just facts

· Pursue and follow up on interesting comments

· Ask people to expand on revealing stories
1. Name
2. Demographics (Ethnicity; approximate age; gender; marital status; number of kids)
3. Where do you work?

4. What is your job title?

5. How long have you worked there?

6. What hours do you work?  _________   Too much?  Too little?

7. How did you get this job?
8. How do you spend your days?   (e.g. what did you do yesterday?)
9. Describe a typical encounter with other people – a meeting with a client or with co-workers.
10. What do you like best about your job?  (Tell me a story when something like that happened)

11. What do you like least?  (Tell me a story about that happening)

12. Do you ever see co-workers socially?   (for example?)

13. What do you typically do for lunch?  Desk, out with coworkers?

14. How do you get to work?  How long does it take?  Do you carpool?

15. Do you ever think about work when you are at home?    (example?)

16. Does your job ever cause you to worry?  About what?

17. If you could change anything about your job, what would it be?  And why?  (stories)

18. Are you paid enough?

19. What did you do in your previous job(s)?

20. What do you enjoy doing with your leisure hours?  Television? Movies? Video Games?  (tell stories)

21. Are you on social media?  What sites?  

22. Are you involved in any organizations or activities outside of work?

a. e.g. volunteering 

b. How did you get involved?
23.  Do you go to church?      Where?    For how long?    
24. Tell me about your family?

· Spouse?  Significant Other?  (if they have no one, you may want to follow up about dating or you may not – you have to read the situation)

· Kids?

· Parents?

25. Anything else I should know about you?

